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> } Newgen — Introduction ‘

Global provider of Business Process Management (BPM), Enterprise

Content Management (ECM), Customer Communication
Management (CCM) solutions

Large & mission-critical solutions deployed at Banks, Governments, BPO'’s
AT 2y & IT Companies, Insurance firms and Healthcare Organizations.

. 48 Platform for 17 different verticals

&5 The company has been recognized by distinguished analyst firms
La[el3)Y  including Gartner and Forrester

450+ 60+ 37+ 2300+

Active Customers Countries Patents Employees




AEOQOI Portal

Features and Functionality




(

¢ Can be viewed on the
PORTAL and also
downloadable.

* Emailing facility to

send the error/success

report to User

e User can edit/modify e Approval for personal
the details through info page if modified
portal on approval  Approval for new
from admin. registration

e Can modify or update e Can view the different
multiple GIIN real time reports

Registration
\. . Approvals J

\

Edit Personal
Information

from Admins

Reporting

View _
Error/Success Submit ~
Report

Report
* Fl admin can also
submit report

¢ Added validations on
different fields to
decrease error count

e Multi Tab data entry )

Addons

* Reports for FI
Admin

e Audit Logs

e FI Admins can also
do submission

e Added Validations
to ensure you are
filling right data

e User Friendly look
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AEOI Portal — Registration

Single GIIN

.

—

\'
Sponsor/intermediary

(For entities who will be Reporting for sub-entities

(For entities who will be Reporting for themselves) and has registered with IRS as a

sponsor/Intermediary)

Type of Users Allowed

~

to be Registered on
Portal

)

Multiple GIIN

(An entity who want to report with Multiple GIIN to

IRS/OECD)

s i muoe




EXISTING USER

Email * Send OTP

Captcha *

~ FATCA «+ CRS
SUBMIT

v FATCA [] CRS

SUBMIT

***Once you get yourself registered as one type of user then it is not possible to change. So choose wisely
both FATCA and CRS




¢ Dual verification for
login (Email and GIIN)

e Security Questions to
change password

e Helpful Link & Manual
present on the Portal

e Portal more intuitive
and user Friendly

e Manual present on the
ortal
\ P

e System tracks all the B

changes your Fl users
are doing in the
system

e Audit log for all portal
activities. Only for FI
admin

Security Audit Log J
Measures
Additional
Features
Reports
for FI
N

Admin

e Administrative reports
present for Fl Admins
on the portal for
analysis.




FATCA/ CRS SUBMISSION

SCREENSHOTS




Registration and Login
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Last date for report submission for FATCA is 2018-12-31 Last date for report submission for CRS is 2018-12-31
HOME

OneTime

Welcome to the IRD AEOI Portal Password

The new global standard on Automatic Exchange of Information (AEOQI)

reduces the possibility for tax evasion. It provides for the exchange of non- Email * Valid for
resident financial account information with the tax authorities in the account Send OTP 15 mins
holders country of residence. Participating jurisdictions that implement AEOI

send and receive pre-agreed information each year, without having to send a OTP *

specific request.

?
AEQI will enable the discovery of formerly undetected tax evasion. It will Forgot Password?

enable governments to recover tax revenue lost 1o non-compliant taxpayers, LOGIN
and will further strengthen international efforts to increase transparency,

cooperation, and accountability among financial institutions and tax
administrations.

Login Page : Login Page is designed to register as a new user or existing user can login on
selecting of appropriate option.



date for report submission for FATCA is 2018-12-31
HOME

Welcome to the IRD AEOI Portal

The new global standard on Automatic Exchange of Information (AEOI)
reduces the possibility for tax evasion. It provides for the exchange of non-
resident financial account information with the tax authorities in the account
holders country of residence. Participating jurisdictions that implement AEOI
send and receive pre-agreed information each year, without having to send a
specific request.

AEOI will enable the discovery of formerly undetected tax evasion. It will
enable governments to recover tax revenue lost to non-compliant taxpayers,
and will further strengthen international efforts to increase transparency,

cooperation, and accountability among financial institutions and tax
administrations.

EXISTING USER NEW USER

Last date for report submission for CRS is 2018-12-31

— OneTime

vishals@newgen.co.in OTP SENT Password

OTP*

765963 ®

OTP Valid for - 14:34 6/6 Valid for
15 mins

Captcha®*

1m8g8j 1 m8 g Bj (99

6/6

~ FATCA «~ CRS

SUBMIT

Login Page : Login Page is designed to register as a new user or existing user can login on
selecting of appropriate option.
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Last date for report submission for CRS is 2018-12-31

°FIDetais 9 User Details
Fl Type*
@@ Register as FI Admin? + Single GIN
BB GIIN * B Email®
This is required
B N Q@ Address®
€} Filer Category * -

& Name*

@ Nationality*

7/100

Two type of document (only
PDF) need to be uploaded

First user from the FI
will mandatorily be
allowed as the FI admin

FI admin will also be
allowed to submit the
report and do the
submission

() FiDeis () User Detais

Identity Proof

Drag & Drop Document(.pdf fromat) to upload

(Maximum size of pdf should be less than SMB)
[+3

© vocUpload () securty Details

Authorization Letter

Drag & Drop Document(.pdf fromat) to upload

(Maximum size of pdf should be less than 5MB)
[+



You can now edit your
details.

Last date for report submission for FATCA is 2018-12-31 Last date for report submission for CRS is

MY INFO

@ Ovoenization petais Post changes made account
. . - will go to Admins for

[ 000000.00000.TA.670 svg.fatca@ird.gov.vc w8 [nland Revenue Department . . .
................................................... S onosansasmsamsonansss e o=l oncnsnos Vel‘lflcatlon & approval
scares Naonaity- again. Till the time
L () G @ VCSAINT VINCENT AND THE GRENADINES _ ~
7 account gets approved,
R account will remain
o, PFF -
locked.
(" Personal Details / ( Security Detals /
Email* Name* Gender* Password
fiadmin@test.com O Fiadmin 8 1ale v (%0 cormeroenror
Address* Nationality * Security Question 1* Answer* Hint
O Beban ® orearan M o L What is your favourite movie? ¥ @ newgen @ newgen
6/30 6/20
Designation* Ansiwer” Hint
] . \3 .
FI Admin /7 TN ) idhood nickname? ~ (3 newgen © rewgen
Personal = RMow e Securlty ................................................... g

Details

Details




Approval from IRD/FI Admin



First FI User
Registration

FI User

Registration with
Same GIIN

Locked

User/Inactive
user

First User

Registration will
always be registered

as FI admin

Other Users can get

registered as

FI Admin / FI User

Locked / Inactive FI

User can be

unlocked/activated
either by FI Admin or

IRD Admin

| PR mMmWn>nN

System will automatically initiate the first
registration of a FI as Admin. This admin user
would be approved by IRD admin after verification

NmTW»D>N

Any other registration will be provisioned to
register either as FI admin (restricted to 2 users)
or FI User

wmwn>nN

In case FI Admin gets locked then unlocking or
activation can be done by other FI admin of the FI
(if present) or IRD admin



» | Admin Approval Page

Last date for report submission for CRS is 2018-12-31

ADMIN APPROVAL Welcome, )

vaibhav

To verify the
data filled °USer5LiSt er":-'::- 1stitution Details o Jser Details o:::."'e":.:::-:e: o—i""—.".i'
by user at

the time of

Choose entries per page:

registration 7 Filter 5 -
Click on any . = e e e e T
I‘OW in thiS 000000 00000.DsS.001 wvaibhawv singh wvaibhawv.singh@mnewgen.co.in Fl Admin Active Unlocked Mo AFIs

GRID

Last date for report submission for CRS is 2018-12-31

ADMIN APPROVAL

Q Users List 0 Financial Institution Details Q User Details Q Documents Uploaded e Admin Action
Active - Locked -
Previous Comments
approwved
Active

....................................... ive [

: Lock/
Comments InaCtlve Unlock

User

User o/ 1000




>

ADMIN REPORT

Choose a Report Type

Select below option to generate a report for All Registered Users

ALL REGISTERED USER

REPORT SUEBMISSION OF GIIN

VIEW REPORT
MULTIPLE GIIN USERS

SPONSORED USERS

All Registered Users

Supported browser(s): Chrome 55+
Powered by Newgen Software Technologies Limited & 2018

Admin Reports
These reports are only accessible to FI admin for the FI admin.

These will not be visible to any FI user € sooeam

UserGIIN  Registration Date Cullllry User Email User Type Status
000000.00000.D5.001  2018-07-0914:33:42 vaibhav.singh@newgen.co.in  Fl Admin Active

EMAIL DOWNLOAD

CANCEL




AUDIT LOG

vaibhav

Audit Log

*Logs for last one maonth iz available here

Choose entries per page: |t tracks a" the
Filt - . el
v e : activities of a user

1 vaibhav.singh@newgen.co.in  127.0.0.1  FlAdmin 000000.00000.D0S.001 Visited Admin Approval Page 26/07/2018 21:49:52
2  vaibbav.singh@newgen.co.in 127.0.0.1  FlAdmin 000000.00000.D0S.001 Visited Admin Approval Page 26/07/2018 21:49:40
3 vaibhav.singh@newgen.co.in 127.0.0.1 Fl Admin 000000.00000.DS.001 User Login Successfully ~ 26/07/2018 21:49:26
4 vishal@newgen.co.in 127.0.0.1  Fl Admin 000000.00000.D0S.001 New User Registered 25/07/2018 14:09:11
5 email@fs.co.bb 127.0.0.1 FlUser  000000.00000.DS.001 New User Registered 25/07/2018 11:44:11

Feedback and
suggestions to
improve the User Feedback
portal
functionality

Awesome

Feedback *

Kindly provide Name, FI Name and comments in this section. /500

CANCEL SuBMIT



Report Submission from Fl

XML Submission

Manual Data Entry



SUBMIT REPORT Welcome, | 1)

vaibhav

 User needs to select compliance

Select Details for Submission. type as FATCA of CRS.
XML Upload
Reporting For* XML upload should be as per the OECD quidelines for XML . . .
CRS B 1.0 schema. * Reporting year for submission
‘ of report
. CRS SAMPLE XML 1.0
Reparting Year*

2017 \? Manua

e Submission mode which is
Enter the details of all the accounts ma

selected for XML upload or

Report Submission Mode *

XML @ NOTE: Manual data entry
If you have submitted XML file for a particular year (i.e.
2016) then you cannot fill manual form for the same year You can download the sample CRS
andicenversa and FATCA XML from here
SUBMIT REPORT Weleome, | ()
Smei SS ion Type . ACtua]. fOI‘ UPLOAD A FILE OECD GUIDELINES CRS SAMPLE XML 1.0
actual reporting and Test for Submission Type*
N N Actual A
validating the XML format FATCA XML2.0/CRS XML1.0
. - Data Type* Drag and drop the FATCA XML2.0/CRS XML1.0 file here or

Data Type : For selecting the type a1 v click to upload

of report whether it is a new data

(Maximum size of XML should be less than 10MB)
or corrected data

o

SUBMIT REPORT




Welcome,
vaibhav

Select Details for Submission.
XML Upload

Reporting For * XML upload should be as per the OECD guidelines for XML
CRS v 1.0 schema.

CRS SAMPLE XML 1.0

Reparting Year* :

2017 = . Details to be selected from the
Enter the details of all the accounts manually. dropdown for manual submission

Report Submission Mode *

Manual - NOTE:

If you have submitted XML file for a particular year (i.e.
2016) then you cannot fill manual form for the same year
and vice-versa.

Welcome, 1
vaibhav | U

. Filer Details
GIIN

V I.d t. GIIN/IN Mame of the Filer
alidation.
B2 000000.00000.05.001 % The Banklpou |

FI" the rlght Address of the Filer Nationality

G”N tO proceed 9 Kingtown @ US-UNITED STATES v
further A T

2 Submit NIL Report

NIL Reporting

Button . Associated Accounts ADD MORE ACCOUNTS




Already added
accounts will
be visible in
this Section

Account
Information to

be filled
manually by FI

After filling all
the details
click on add

button

1 Sri 000000.00000.05.001 14343133123

AG

. Account Information

AccountType @ Individual (O Entity

I Account Closed? I Account Dormant?
2 FirstName 2 Last Name*
& /100
g TN Q@ Address®
Agcount Balance *
i Account Number* [ &} 0 [@ currency Code*
1/30 Commias can not be used for account balance.
Intraat* Dividend* Gross Proceed/Redemption *

e. Financial Type*

1B Account Undocument?

Date of Birth *

37100 Accepted Date format - ¥ Y-MM-DD

9 Country *

B/ 230

= 9 Tax Residence Country *

Orthars =

In Case of Entity

Details to be filled for controlling person for CRS and Substantial owner detail incase of FATCA

SAVE

After filling
all the
accounts
click on
SAVE

Its good
practice to

keep
saving
your data
after every
few
minutes by
clicking on
SAVE




JOINT Account case
Single person with

multiple reportable

Tax residency Case

Account Information

Account Type @ Individual (O Entity € Custodial Account
rd 9 Bat ° PM-SAINT PIERRE AND MIQUELON -
E 12345 E’ 0.00 = AED-UAE Dirham - 0 PM-SAINT PIERRE AND MIQUELON -
[ o0 |
Associated Accounts

# Customer Name Filer GIIN Account No Country DocRefID

1 Smith (000000.00000.DS.001 12345 PM

Associated Accounts

# Customer Name Filer GIIN Account No Count DocRefID

1 Smith 000000.00000.DS.001 12345

2 Smith 000000.00000.DS.001 12345

STEP1

*Enter all the mandatory Account details in the manual
form with first Tax Residence Country code

*Click on “ADD” button to add the account details in
“ASSOCIATED ACCOUNTSTAB"”

STEP 2

*Select the same account from the "ASSOCIATED
ACCOUNTSTAB" to add another Tax Residence Country
Code/detail of second holder

*Now don’t edit any information rather than selecting
the second Tax Residence Country Code

STEP3

*Now click on "ADD"” Button to add the second TAX
Residence Country Code /Joint account holder

*Now after adding you will be able to see the same
account with two different Tax Residence Country Code
and save the information by pressing “*Submit”






REPORT STATUS

Fl Reporting Lifecycle

This section shows your Fl's overall position/stage in the current Reporting Cycle. To understand more about the different stages, please click on the bubble or stage indicator. Every Reporting
Cycle, yvou should strive to reach "Report Successful”® stage at the earliest.

SELECT BELOW TO SEE REPORT STATUS Portal Validation

File have been successfully validated

Reporting Status For

CRS -

Reporting Year

2017 -

<«
()

s

Submit Report  Portal Validation

Submission
History Of LATEST SUBMISSION

eaCh XM L This section shews the historic status changes on each of your submissions. The status of your latest submission is also depicted here.
Note: This section showssthe status of your individual submissions and not the stage where your Fl lies in the current Reporting Cycle. ErrorReporting Page

XML VALIDATION REPORT

Report Name: CRS_2016_001.xml
Submission Date: May 21 2018 4:44PM
File Name :- CRS_Test.xml

File Upload Date and Time :- 2018-07-10T08:26:5%:4237

1 CRS_2016_001.xml vishal@newgen.co.in CRS IRD VERIFICATION InProgress May 21 2018 4:44PM XML Error Description :- SendingComapnyIN is not matching with USERGIIN

Stage: IRD VERIFICATION
Status: InProgress Error report -

2 CRS_2016_001.xml vishal@newgen.co.in CRS Portal Validation Successful May 21 2018 4:44PM

3 testCRS2016Test.xml vishal@newgen.co.in CRS Portal Validation Failed, errors found %’l CANCEL EMAIL DOWNLOAD




REPORT STATUS

Fl Reporting Lifecycle

This section shows your Fl's overall position/stage in the current Reporting Cycle. To understand more about the different stages, please click on the bubble or stage indicator. Every Reporting

Cycle, yvou should strive to reach "Report Successful”® stage at the earliest.

SELECT BELOW TO SEE REPORT STATUS Portal Validation

File have been successfully validated

Reporting Status For

CRS -

Reporting Year

2017 -

<«

TN
-

s

Submit Report  Portal Validation

Submission
History Of LATEST SUBMISSION

eaCh XM L This section shews the historic status changes on each of your submissions. The status of your latest submission is also depicted here.
Note: This section showssthe status of your individual submissions and not the stage where your Fl lies in the current Reporting Cycle.

Report Name: CRS_2016_001.xml
Submission Date: May 21 2018 4:44PM Status: InProgress

1 CRS_2016_001.xml vishal@newgen.co.in CRS IRD VERIFICATION InProgress May 21 2018 4:44PM

Stage: [RD VERIFICATION

2 CRS_2016_001.xml vishal@newgen.co.in CRS Portal Validation Successful —%—)

3 testCRS2016Test.xml vishal@newgen.co.in CRS Portal Validation Failed, errors found May 21 2018 4:32PM

Success Report

Your file has been uploaded on portal successfully and is in progress under portal validation. Te
see your uploaded xml click on below button

The downloaded XML will be password protected.

The password to open the file is a combination of the first 4 characters of the username and the
date of birth in the fermat yyyymmdd.

For example: In case your username is example@fatea com and the date of birth is Jan 30,2002
or 01/30/2002 or 2002-01-30 then the password will be exam20020130

In case still you are not able to open the document then please write to BRA Administrator.



- |
Last date for report submission for FATCA is 2018-12-31 Last d:
MNEED HELP “:I-::.,:f' I

~ General Queries

COMNTACT US

Ques 1. How can a Financial Institution get a GIIN?

FATCA SCHEMA.
Ans. A Financial Institution gets a GIIM on registering with IRS (Internal Revenue Service, US) for FATCA.

~ Login Queries

~ Submitting Queries

Download FATCA IGA DOCUMENT
the user

REPORTABLE JURISDICTION 2007

manval
here
CONTACT US HELPFUL LINKS
Forgot Password
Inland Revenue 7
Department
Halifax Street, Kingstown e Send OTP
(© Working Hours: E o
Mon-Fri: 8:30 am to 04:15 pm
CANCEL >
fatcairdsvg@gmail.com




» | FAQ Points

. Only 2 ways to report for FATCA and CRS (XML Submission or Manual Data Entry)

. Once initiated with XML submission user cannot do Manual submission for same reporting year for that specific compliance type. So if user ha submitted the XML for FATCA, then he
cannot do manual submission for FATCA in that year. But he can do the manual entry for CRS.

. User can with to test XML as many times they want. Test XML has a different XML which has been defined by IRS and OECD.

. XML submission will be different for FATCA and CRS in same reporting year

. Maximum 7 users per GIIN/ per Fl is allowed to access the system (2 FI Admin and 5 FlI Users)

. The first successful “Actual Submission ” will be taken as the final reporting XML and will be submitted to IRS

. All the FI user will be allowed to register with same registration type as Fl admin has registered.

. Fl admin is also allowed to do the reporting in addition with other features from FI user

. Fl admin can track the audit log for all the associated FI user whereas FI user is allowed to track only his/her activity.

. GIIN is mandatory to report either for FATCA or Both(FATCA, CRS) together.

. In Manual submission user can modify/delete/add account details any number of times till the Portal cutoff date to submit the report .
. Only one submission per year is allowed. In case of CRS also one XML is expected which will include data of all jurisdiction which has to be reported to
. User can register only for :

—  FATCA - Single GIIN / Multiple GIIN / Sponsor
— CRS -Single GIIN / Multiple GIIN
— Both - Single GIIN / Multiple GIIN



FATCA/ CRS SUBMISSION DEMO




New FI User
Registration

i
-y

<.’
IRD Admin User
Approval

& »

Automatically
checked by Portal
for XML format or
other errors

é = .,
Upload Correct V \

XML File Reports

PR mMmWn>nN

Upload Incorrect
XML File

Nmn >N

wmwu >N

y=

— Manual Data Entry



Thank You !!
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